CONSUMER GRIEVANCES REDRESSAL FORUM -II
(Gr. Hyderabad Area) TSSPDCL

Door No 8-3-167/E/1,
Central Power Training Institute (CPTI)Premises,
TSSPDCL, GTS Colony, 
VengalRao Nagar,
Erragadda, Hyderabad-45.


Proceedings No : 08/2019		dt: 31.07.2019.

Sub: CGRF-II, Tentative Program of Consumers meet and hearings for the 
Month of August, 2019 – Communicated.

@@@

The Following proceedings has been fixed by the under signed officer tentatively.


	Sl.No.
	Date & Time
	Place
	Purpose of Visit.

	
1
		
         05.08.2019
10.30 AM
	
O/o CGRF-2
	
Hearing of Lal Bazar Cases 

	
2
		
         07.08.2019
10.30 AM
	
O/o CGRF-2
	
Hearing of Talakondapally Cases 

	
3

		09.08.2019
10.30 AM To 01.30 PM
&
02.30 PM To 05.00 PM
	Sub Division Office/Op
Chanchalguda
Asmanghad Division
	Receiving of Consumer complaints of Hyd. South Circle. And Conducting Consumer’s awareness Program.
Review with regard to non compliance of the Forum orders.

	4
		14.08.2019
10.30 AM To 01.30 PM
&
02.30 PM To 05.00 PM
	Sub Division Office/Op
Saifabad
      Saifabad Division
	Receiving of Consumer complaints of Hyd. Central Circle. And Conducting Consumer’s awareness Program.
Review with regard to non compliance of the Forum orders.

	
5

		
         16.08.2019
10.30 AM
	
O/o CGRF-2
	
Hearing of Moinabad Cases 

	
6

		19.08.2019
10.30 AM
	
O/o CGRF-2
	
Hearing of Complaints 

	7
		21.08.2019
10.30 AM To 01.30 PM
&
02.30 PM To 05.00 PM
	Sub Division Office/Op
Kothur
Shad Nagar Division
	Receiving of Consumer complaints of Rajendra Nagar Circle. And Conducting Consumer’s awareness Program.
Review with regard to non compliance of the Forum orders.

	8
		23.08.2019
10.30 AM
	
O/o CGRF-2
	
Hearing of Complaints 



All the Superintending Engineers/Divisional Engineers, Operation are requested to make necessary arrangements to conduct the Consumer meet on the above dates i.e., to receive complaints, if any. Wide publicity is to be given by the SEs/DEs/ADEs. through Print Media, Cine Slides, Electronic Media, Distribution of Pamphlets, Wall Posters/Banners, Tom – Tom and announcement by Public address system etc at all offices including C.S.Cs, I.C.S.Cs, Collection Counters about the above program in advance, to reach to all consumers and  to enable the consumers  to avail this opportunity  for the Redressal of their long pending grievances.




	                   CHAIRPERSON
	        CGRF-II, TSSPDCL, Hyderabad
	
To
The Superintending Engineers/Op/Hyd. Central, Rajendra Nagar and Hyd. South Circles for necessary action.

The Divisional Office/Operation/Asmanghad, Saifabad and Shad Nagar for necessary action.

Copy   to:

The P.S to   Chairman & Managing Director/TSSPDCL/Corporate Office, Mint Compound, Hyderabad for favor of information please.

The P.S to   Chief General Manager/Commercial/TSSPDCL/Corporate Office for favor of information please.

The P.S to   Secretary/TSERC/Singareni Bhavan/Red Hills/Lakidikapool/Hyderabad  for
favor of information please.

The P.S to   General Manager/IT/TSSPDCL/Corporate Office/ Hyderabad for favor of 
information please.

